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Looking back on 2019, several words come to mind: “Prevent,” “Protect,” “Empower.” The change made 
possible through the collective efforts of our supporters, donors, board, partners and staff was evident. 
We came together as a community to align our efforts around a future in which every person and family 
in Orange County experiences safe, healthy relationships. 

You inspire us... with your support we changed the conversation around relationship violence; focusing 
on prevention and healing while deepening awareness about an issue that threatens everyone in 
Orange County. This shift in narrative is an exciting one, and was best illustrated in an interview that took 
place earlier last year. 

Maricela was invited to join a panel on Fox Sports 1 to discuss an incident in which a professional athlete 
was caught on tape assaulting a woman after she allegedly called him a name. The difference in the 
conversation was evident: The old stereotypes of victim and perpetrator blaming were gone. Instead, 
we engaged in a dialogue to create deeper understanding and awareness from a national platform. A 
notable shift occurred when one of the hosts asked, “what can we do as men?” That’s the key. When 
we are empowered to have a conversation, we say “we’re in this together,” and that’s when real 
transformation is possible on multiple levels. In fact, we are seeing amazing outcomes from it.

To that end, Human Options continues to widen our circle of support and collaboration; working with 
homeless solutions providers, law enforcement, human resources professionals and many more. The 
real beauty of these partnerships? Not only are we increasing our impact, Human Options is learning and 
growing in the process. Together, we are expanding our impact for the benefit of victims and survivors.

You’ll see the difference you are making on the following pages: How you are 
generating vivid awareness and understanding of relationship violence, and how that awareness can 
change a life forever. You, along with our community partners, volunteers and staff, are igniting change 
in Orange County. You are showing victims they are worth so much more.

Thank you for making 2019 such an exciting year of progress. We look forward to working with you to 
transform Orange County, so every person and every family can live free from fear.

To ignite social change by 
educating Orange County 
to recognize relationship 

violence as an issue 
that threatens everyone, 

advocating for those affected 
by abuse, extending a 

safe place for victims and 
empowering survivors on their 

journey of healing.

We are committed to a future in 
which every person and family 
in Orange County experiences 
safe, healthy relationships and 
lives free from fear.
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PREVENT
T H E  P O W E R  O F  P R E V E N T I O N

Prevention education is essential to breaking the intergenerational cycle 
of relationship violence. We address childhood trauma through early 
intervention, teaching children positive coping strategies and building 
healthy relationships. Early intervention is critical to preventing the cycle 
of abuse from repeating. 

Human Options 
served 546 
children through 
our programs

85%
Of children showed an 
increase in positive social 
interactions with peers and 
adults after the Children’s 
Program

8,176
In 2018, Human Options 
spread the word of 
relationship violence 
prevention to 8,176 
community members 
through our outreach 
programs

Barbara faced years of physical and verbal abuse from her husband, often broken up 
by her four year old son, Jose. When her son started modeling her husband’s aggressive 
behaviors, hitting her and calling her derogatory names when he was angry, Barbara knew 
it was time to leave. 

Human Options’ Children’s Program focuses on preventative interventions that are 
designed to support children’s social-emotional and developmental skills, help lessen the 
effects of abuse, build positive coping strategies and resilience skills, and break the cycle of 
intergenerational violence and abuse.

After just three weeks in Human Options’ Children’s Program, Jose significantly changed his 
behavior. He began sharing toys with others instead of hitting and stepping away to cool down 
when he felt like he was getting upset. It brought tears to Barbara’s eyes when instead of 
hitting her when he got upset, he asked for a hug. 

Today, Barbara and Jose are happily living in their own home. Jose continues to excel in school 
and create healthy relationships with others. 

BUILDING 
RESILIENCY FOR 
FUTURES FREE OF 
VIOLENCE

“My son is such a good boy and I wanted to prevent 
him from continuing to witness abuse. I feared if we 
stayed, Jose would never know life without violence.”
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PROTECT
P R O V I D I N G  S A F E T Y,  T E A C H I N G  P R O T E C T I O N

As advocates for survivors of relationship violence, we teach women and 
men to recognize the unhealthy and dangerous cycles of violence. As a 
result, survivors are equipped to better protect themselves by choosing 
paths that lead to security and self-sufficiency. 

1,109
Clients served over age 
50, including: information 
& referrals, counseling, 
groups, legal advocacy, and 
residential services

SOS is the only specialized 
program in OC serving elder 
abuse victims

4,867
Human Options 24/7 hotline 
responded to 4,867 calls for 
crisis support, intervention or 
referrals

1,412
Children and adults received 
community-based services 
through our six Walk-In 
Centers

At 67, Eleanor was legally blind and diabetic. Already extremely vulnerable, she was facing 
financial, emotional, verbal and physical abuse by her daughter and her daughter’s boyfriend. 
The overwhelming stress would often send Eleanor to the hospital.

Our Safe Options for Seniors (SOS) program is unique in that it was the first to recognize 
and address senior abuse in Orange County. Sadly, many seniors who are abused by their 
children were also abused by a spouse. This intergenerational violence can continue without 
interventions like SOS.

A Life Free from Fear
Through SOS, Human Options’ legal advocate helped Eleanor secure a restraining order 
against the abusive family members and provided a safe space at the shelter, in which Eleanor 
could begin her healing journey. With the support of her case manager, Eleanor started group 
counseling and was finally able to acknowledge the walls of denial she had built to protect 
herself from the constant abuse.

CONFRONTING 
INTERGENERATIONAL 
VIOLENCE

“I am forever grateful to Human Options for providing 
me the confidence to recognize the abuse was not 
my fault and the tools I needed to restart my life.”
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EMPOWER
T H E  L I F E - C H A N G I N G  V A L U E  O F  E M P O W E R M E N T

For our most vulnerable clients, many of whom are paralyzed by the 
trauma of abusive and perilous scenarios, Human Options imparts 
knowledge by enveloping them in support. We then empower 
survivors to transition to safety and independence through counseling, 
therapeutic services and legal advocacy. 

“Why doesn’t she just leave?” Questions like these are often asked of women in violent 
relationships. The answers can be found in the barriers most people don’t see, such 
as a lack of access to legal advocacy and safe housing—which sends many victims back 
to dangerous situations.

To remove these barriers, the Human Options’ Legal Advocacy Program teams up with 
community partners to offer legal support and advocacy, economic and educational 
assistance, access to healthcare and much more. This is how we helped Michella. 
 
A Chance to Start Again
Pregnant and in a psychologically and verbally abusive relationship, Michella felt trapped. 
After the baby’s birth, her husband’s toxic need to control her boiled over when he put her in a 
stranglehold and threatened to kill her.

Looking for an escape, Michella confided in a friend, who referred her to Human Options. 
That conversation forever changed her life. Human Options quickly created a safety plan by 
connecting Michella and her baby to an emergency shelter. Legal advocates reached out to 
attorney partners to help Michella explore her options. 

REMOVING 
INVISIBLE BARRIERS 

328 
Human Options provided 
legal advocacy assistance 
to 328 individuals

160
Human Options held 68 
legal clinics throughout 
Orange County, serving 160 
individuals, with 
31 attorneys volunteering 
their time

77
We stood by 77 clients 
through legal appointments 
and court appearances

“The education and empowerment I gained from 
Human Options were vital in helping me secure 
independence for my child and myself.” 
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TRANSFORM
U N I T I N G  T O  I G N I T E  T R A N S F O R M A T I O N S

Transformation begins when we come together as a community to 
break down the overlapping barriers individuals face when escaping 
relationship violence. Together, we foster the realizations that existing in 
violence is not our clients’ ultimate destiny, and open doors for people to 
actualize the changes they want to see in their lives. 

When women and families cannot obtain affordable housing to escape abusive relationships, 
they stay, and they suffer. The landslide of trauma caused by the barriers to financial 
independence prompted Human Options to mobilize key partners to secure low-cost housing 
for victims of relationship violence.

We formed the Transitional Housing (XH) Program Collaborative with local organizations 
specializing in homelessness solutions to move clients to safety sooner. This is critical,  
because on average, a person in an abusive relationship attempts to leave seven times before  
finally leaving for good.1 In addition, 98 percent of domestic-violence victims also  
experience financial abuse.2

Carving Paths to Healing and Self-Sufficiency
In collaboration with other service providers, Human Options bridges the gaps to the next 
phase of independence. Our joint efforts provide clients with legal advocacy, housing 
education, financial literacy, job and career coaching, wardrobe contributions, and continued 
care to help clients pursue personal, professional and financial security.

As a result, the XH Collaborative has increased the percentage of clients exiting Human 
Options’ transitional programs to permanent housing by 20 percent.

SPEARHEADING 
SOLUTIONS TO 
RELATIONSHIP 
VIOLENCE IN THE 
HOUSING SYSTEM

The XH Collaborative 
has increased the 
percentage of clients 
exiting Human Options’ 
transitional programs 
to permanent housing 
by 20%.

94% 
In 2018, 94% Second Step 
clients exited to permanent 
housing

82% 
Since receiving the XH 
grant in 2016, 82% of clients 
have increased or maintained 
their income

498
In 2018, Human Options offered 
498 children and adults 
a safe place to stay in our 
shelter and transitional housing 
programs

Source:
1 STAND for Families Free of Violence
2 The Allstate Foundation Survey on Domestic Violence
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Dr. Michele Borba, world-renowned child 
development expert and best-selling 
author, kept more than 300 guests 
captivated at Human Options’ 2018 
Fall Luncheon. As the keynote speaker, 
Dr. Borba shared her expertise on the 
“Empathy Advantage,” citing it as the key 
to strengthening children’s character and 
resilience and building strong families. 
Held on October 4, 2018, at the Westin 
South Coast Plaza, the event raised over 
$250,000 to sustain Human Options’ 
programs in Orange County. 

More than 325 guests came together at 
our Serious Fun “One Night in Paris” gala 
to celebrate DOVE Award Honoree Celina 
Doka at the Balboa Bay Resort on May 
11, 2019. Guests enjoyed Parisian cuisine 
and lively entertainment, raising nearly 
$550,000 to benefit Human Options’ 
programs. 

FALL 
LUNCHEON 
2018 

SERIOUS 
FUN 2019

1. Julie Hill and Valerie Van 
Cleve  2. Victoria and David Collins 
and table guests  3. Wally, the 
Children’s Program therapeutic 
puppet  4. Lori Stanton and 
Kathleen Buchanan  5. Dr. Borba on 
stage  6. Event Co-Chair Ashley Allyn 
and Dr. Borba  7. Karen Green, Pam 
Harvey, and Lillian Chung  8. Celina 
Doka and Susan L. Heller  9. Overview of 
event  10. Kerri Sonenshine, Dr. Borba, 
and Maricela Rios Faust

1. DOVE Honoree Celina Doka 
and family  2. Amber Tran and 
Rochelle Karr  3. Diane Biagianti 
and Lisa Hummelberg  4. Victoria 
and David Collins  5. Diane 
Biagianti, Celina Doka, Maricela Rios 
Faust  6. Carol Carlile  7. Carol Carlile, 
Maricela Rios Faust, Kim and Mark 
Clemens, Susan L. Heller  8. Can 
Can dancers  9. Susan L. Heller, 
Celina Doka, Mark Clemens, Carol 
Carlile  10. Fred and Katie Nunez

1

3

2 4

5 6 7

8

9

10

1 2

3

6

7

8

9 10

4 5

2018/192018/19 humanoptions.orghumanoptions.org ANNUAL REPORTANNUAL REPORT 1312



Human Options is grateful 
for all financial contributions. 

Due to space limitations, 
we have listed those who 
have contributed gifts of 

$1,000 or more received 
between July 1, 2018 and 
June 30, 2019. We make 

every effort to ensure the 
accuracy of our donor listing. 

For questions, please call 
949‑737‑5242 Ext. 317. 

Mission Hospital-Community Benefit 
The Hon. Sheila Prell Sonenshine (ret.) and Ygal Sonenshine
Keith Swayne and Family 

LUMINARY  $100,000+

Hoag Memorial Hospital Presbyterian 
Ueberroth Family Foundation
Linda and Tod White Charitable Fund 

AMBASSADOR  $50,000–$99,999

Anonymous
Change A Life Foundation
Charitable Ventures of OC/OC Women’s Health Project
Victoria and David Collins
Driven to Care
Ellen and Donald Goodwin
Karen and Scott Green 
Jaffe Family Foundation
Damien and Yvonne Jordan
KPMG LLP

Leaf Communication Consulting, Inc.
National Charity League – Newport Chapter – Endowed Fund 
O.L. Halsell Foundation
Richter Farms Trust
Diana and Peter Robertson
Kerri and Danny Sonenshine
The Capital Group Companies Charitable Foundation
The PIMCO Foundation
Wells Fargo

CHAMPION  $25,000–$49,999

Anonymous 
Arbonne Charitable Foundation
Robert and Ali Bartholomew
Carolyn and William Beaver
Gary Borquez
Carol and Jeff Carlile
Carothers DiSante & Freudenberger LLP
The Cashion Foundation, Marcia and John Cashion 
Cinda and Steve Churm
Mark Clemens
Don Crevier, Crevier Family Foundation
Nancy and Victor Dahan
Sam Dawson, The Dawson Difference Fund 
Exchange Club of Newport Harbor
Fermol Inc. 
Joseph and Noelle Ferrentino
Fluor Foundation
Frome Family Foundation 
Gibson, Dunn & Crutcher, LLP
Susan Heller and Juda Menachem
Hsu Hwa Chao Foundation
David and Lisa Hummelberg
Insurance Industry Charitable Foundation
Doug Jackson and Sandi Bernhagen Jackson
Scharrell Jackson
Kaiser Permanente
Joanne and Dennis Keith

Sarah and Joe Kiani
Knobbe, Martens, Olson & Bear
Latham & Watkins LLP
Tessa and Dan Maas
Nancy Manetta
Danny and Jeri McKenna
Lynne and Doug McLeish
Minyard Morris LLP, Michael A. and Linda Morris 
MUFG Union Bank Foundation 
NOW CFO Newport Beach, LLC
O’Melveny & Myers LLP
Carol & Finbar O’Neill
Orange County United Way — Women’s Philanthropy Fund
Passco
Dale and Wendy Peterson
Dominic Petrucci
Plan A Foundation
Rosemary L. Ruiz Trust
Janet Shannon
Elizabeth Steele
Scott Stephenson
David Sugden
The Wohl Family Fund
TJX Foundation
Ernie and Socorro Vasquez
Todd and Venita Wulffson

LEADER  $5,000–$9,999

Allen Family Fund
Ginger and Tony Allen
Janis and Scott Allen
Tracy and Steven Friedmann 

Bonnie and Tom Abate
Anonymous 
Diane W. Biagianti and Mike Rovere 
Celina Doka and Forrest Wylder
Paula and Pat Donahue
Edwards Lifesciences Foundation 
Greenberg Traurig
Nancy Handel, Handel Sunrise Foundation
Donna Hansen 
Sharon and Terry Hartshorn
Julie and Peter Hill
In-N-Out Burger Foundation
Kea Simon - CRUT
Michele I. and Abdo Khoury

Lon V. Smith Foundation
Deena McRae
Lyla and Brad Moll
Kristen Monson and Brad Horner 
MRB Charitable Trust, Judy Yorke
Mara and Keith Murray
Orange County Bar Association Charitable Fund
Pacific Life Foundation
Barbara Roberts
Samueli Foundation
Katy and Jack Schoellerman, Schoellerman Foundation
Terry and George Schreyer
Olga Smirnova 
The Dhont Family Foundation
Terry Theologides and Deb Rodriguez
Ellen and Les Thomas
Mark and Sunnie Wang

REBUILDER  $10,000–$24,999

THANK YOU 
TO OUR GENEROUS DONORS

“Human Options works to heal women and children 
from deep inside to restore lives and positively change 
the trajectory of a family for generations to come. We 
know that this work is imperative to create strong, vibrant 
communities, where individuals and families can thrive. We 
are honored to support Human Options with our time, our 
expertise and our donations.”

– Amanda C. Fowler, Senior Director, Global Corporate Giving,  
Executive Director, Edwards Lifesciences Foundation

2018/192018/19 humanoptions.orghumanoptions.org ANNUAL REPORTANNUAL REPORT 1514



PREVENT 
Breaking norms through education is key. Connect Human Options with local high schools, 
businesses, or community groups to participate in our healthy relationship workshops.

PROTECT 
Give generously! Your donations fund counseling, legal advocacy, education, and all the 
services that contribute to a violence-free future for us all.

EMPOWER 
Volunteer to paint, organize or lend your skill at one of our facilities. Join or bring a friend to be 
a part of Men in Motion, a group that empowers men to be role models and supporters. 

TRANSFORM
Bring your community together by organizing a collection drive with your coworkers, 
church, or neighborhood group to benefit families in our shelter. Join Sisterhood, a community 
of women with heart that employs hands-on projects to encourage the healing process of 
families and individuals in our residential program

IGNITE CHANGE: 
WHAT YOU CAN DO 

“Our professionals 
make connections 
through the power 
of touch and form 
deep relationships 
with customers 
and clients that 
depend on them. 
Through the Cut it 
Out Program, we 
are empowering 
our students with 
resources they 
need to help.” 

–Tam Nguyen,  
President 
Advance Beauty College 
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SUSTAINER  $2,500–$4,999
American Endowment Foundation
Anonymous
Anonymous
Katherine and Howard Bland
Call & Jensen
Sabrina Callin
City of Mission Viejo
Laurie and Steve Duncan
Paul Folino
Funraise, INC
Good Shepherd Lutheran Church
Greater Horizons

Helen F. Adams & Alan E. 
Adams Charitable Trust

Rochelle and Adam Karr
Annette Kerr
Anderee Berengian and Karla Kraft
Jay and Carisa Janes Levitt
A Little Help Foundation
Melin Family Foundation Fund
Demetria Moore
National Charity League - 

Vista Irvine Chapter
Newmeyer & Dillion LLP
Shirley and Steve Quackenbush

Terri and Eugene Rhodes
Valerie and Jeff Roos
Brian Ruttencutter
Schilling Law Group
Spectrum Risk Management & 

Insurance Services, LLC
Kerri Summers
Unite the United Foundation
Douglas Wang
Elaine Weinberg
Judy Whitmore
Jill and Joe Williams
YourCause

PARTNER  $1,000–$2,499
Alpha Chi Omega - Epsilon Psi Chapter
DeeDee Anderson
Jody Anderson
Anouchka and Tim Balog
Jerome Barr
Beatrice & Leon Friedman 

Charitable Foundation
Kristen and Jeff Bemis
Linda and John Benner
Don and Roni Blaustein
Michael and Karin Borchard
Graham Branton
Jeff Brower
Diane Brown
Kathy Brown
Larry and Valerie Casey
CBE Office Solutions
Vivian Clecak
Brooke Coldren
Creative Planning
George Eadington
Ebell Club of Laguna Beach
Reesa and Hirad Emadi
Maricela Rios-Faust and Gary Faust
Fitness on Fire
Emily and Daniel Flynn
Beatrice Friedman Char
Peter and Kitty Fyfe
Melinda Gomez 
Ellen Gordon

Colby and Andrew Gray
Bonnie Gregory
Terry and Jana Hackett
William Haebler
Pam and David Harvey
Heather Haworth
Joe Healy
Joan Heller
Marhnelle Hibbard
Hwang Family Fund
Cary Hyden
Brittney Jimenez
Rick Kaplan
Katie Porter for Congress
Nancy Kemp
Kathy Kinney and Laird Landmann
Karen Klammer
Vina Leite
Gael and Glenn Libby
James Loss
Trang Ly
Macy’s/Bloomingdale’s 
Kelly and Jim Mazzo
Nikki and Joel Miliband
Dan and Kendra Miller
Susan Morrison
Roberta and Peter Muhleman
Vikki Murphy
Margi and John Murray
Newport Harbor Elks Lodge

Jane Noecker
Katie and Fred Nunez
Michael Oh
Katherine O’Neill
Orange County School of the Arts
Orange County Women 

Lawyers Association
Parker Aerospace
Laurie and Dan Peterson
William and Jana Piercey
Danea Riley
Dori Rodi-Shryock
Ina Rose
Rutan & Tucker, LLP
Bruce Schechter
Stacey Smith
Frank Spittle
Brenda Springer
Emilee Tello
Toyota of Orange, David Wilson
Amber and Anthony Tran
Cynthia Tregillis
Ted Verdon
Larry and Sharon Walraven
Tony Wang
Lori Williams
Wilson, Sonsini, Goodrich, & Rosati
Virginia Yee

LEGACY SOCIETY MEMBERS
Helen F. Adams & Alan E. 

Adams Charitable Trust
Ashbrook Family Trust
Catherine Bowers
Estate of Elizabeth Breneman
Pauline Bukantz
Vivian Clecak and John Pricz
Victoria Collins, Ph.D. 
The Ethel C. Correll Trust
Sophie and Larry Cripe
Artyn and Max Gardner
Shirley and Glen Gellatly Charitable Trust
Elizabeth Gregory
Sandra Hall
Sharon and Terry Hartshorn
David Hendryx
Candy and Ron Hess

Scott Hughes
James Iverson
Carolyne Johnson
Dorothy Karson
Myriam Keyes
Michele I. and Abdo Khoury
Estate of Virginia Martin 
Lorraine Remby and Tom Moebus
Betty Mower Potalivo
Margi and John Murray
Nancy and Scott Nygren
Arlene Pavey
Margaret Piacenti
Marvin W. and Harriet C. Reimer 

Charitable Trust
Patricia Rose
Katy and Jack Schoellerman

Susan Shalit
Ellen Shockro, Ph.D. and Jack Shaw
Kea Simon - Crut
Jo Skibby
Judy and Keith Swayne
Libby Tobin
Gary Van Arnam
Susan Vavak
The Sachs Trust
Verrill Family Trust 
Jean and Tim Weiss
Laverne Wheeler
Anne E. Wright
H. Yolen
Carole Zavala



FINANCIAL 
DASHBOARD
FINANCIAL DASHBOARD FISCAL YEAR END 
JUNE 30, 2019

REVEN UE SOURC E

52% Government Grants
$2,686,465

16% Individual Gifts
$804,662

15% Private Grants & Foundations
$748,386

11% Benefit Events
$584,163

6% Earned Revenue
$294,143

83% Program Services
$4,678,179

10% Fundraising
$557,597

Human Options is proud to earn Charity 
Navigator’s coveted 4-star rating, demonstrating 
our strong financial health and commitment to 
accountability and transparency.

7% General & Management Cost
$392,190

EXPEN SE C ATEGORY

TOTAL EXPENSES

$5,627,966

TOTAL R EVENU E

$5,117,819

*During FY 18/19, Human Options released net assets from restricted foundation grants and the Bridge to the Future Fund. Human Options intentionally spent 
down a portion of the $1M Bridge to the Future Fund which was raised to aid during the transition from the founding CEO to the current CEO and to fund key 
organizational initiatives over several years.

GOVERNMENT 
GRANTS
FROM JULY 1, 2018 TO 
JUNE 30, 2019

Community Development 
Block Grants (CDBG)

 � CDBG Irvine
 � CDBG Tustin

Families and Communities 
Together (FaCT)

 � FaCT Community Health 
Enrichment Collaboration 

 � FaCT Corbin
  FaCT Costa Mesa 
 � FaCT Minnie Street
  FaCT South Orange County 

CalWORKs ResCare Workforce 
Services

California Governor’s Office of 
Emergency Services (CalOES)

 � CalOES Domestic Violence 
Assistance Program

 � CalOES Transitional 
Housing Program

 � CalOES Housing First 
Program

County of Orange
 � OC Community Resources
  Victims Services
  OC Health Care Agency 

 (Strong Families, Strong 
 Children)

Office on Violence Against 
Women (OVW)

 � Improving Criminal Justice 
grant

  Legal Assistance for 
 Victims grant
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949.737.5242
P.O. Box 53745  |  Irvine, CA 92619  |  humanoptions.org

24‑HOUR HOTLINE: 877.854.3594


